Quan-Hat Los Angeles
S& Dich Vu Xa Hoi

Cong Cong
(DPSS)

Théng tin bé sung

Dé c6 thém thong tin vé cac dich vu
ctia DPSS, xin quy vi vao tham trang
mang dién toan cla chuing toi tai -

www.dpssbenefits.lacounty.gov

Nap don khiéu nai

Néu quy vi tin rang quy vi d& khéng
nhan dwoc sw gilp d& ma quy vij can,
quy vj c6 thé nap don khiéu nai. Quy vi
ciing c6 thé nap don khiéu nai néu quy
vi cdm thay quy vi da bi phan biét dbi
xCr vi mot khuyét tat nao dé ctia quy vi.

Quy vi c6 thé khiéu nai bang cach dich
than t&i nap don, glri don qua buu dién,
hoac goi dién thoai dén:

Civil Rights Section

12860 Crossroads Parkway South
City of Industry, CA 91746

Phone: (844) 586-5550

TTY: (877)735-2929

Quy Vi C6 Can
bPuwoc Giup Do Khong?
Cac Quyén Cua

Ngwoi Bi Khuyét Tat
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Khéng phai khuyét tat nao ciing 16 ra cho thay

Quy vi ¢6 can dwoc gitp d& do bi Cac khuyét tat cé thé bao gom nhirng Dé Yéu Cau Mot Sw Stra Péi Hop Ly

z n . " X AL - . >
khuyét tat khong? han che ve: D& yéu cAu mét su stra ddi hop Iy, quy Vi
Luat phap bao vé nhirng ngudi bj * Bi, ngdi hoac dting co the:
Khuy€t tat ve the luc, tam than va = Doc, hoc héi hoac hiéu 1. Nho bét c nhan vién DPSS nao gidp d6,
phgt trlren,AcunRg nhu_JAnhu’ng nguol * Noi, nghe hoac nhin hoac
khac c6 van dé nghiém trong vé surc iy . .
khoe. = O gan cho dong nguoi 2. Goi cho Buwong Giay Nong ADA
Quy vi ¢ khuyét tat nao khién quy vi * Mattrinhg (844) 586-5550, ho&c
gap kho khan trong viéc nap don xin = Bi bdi roi khi xuc déng 3. Goi Cho Trung Tam Dich Vu Khach
hwéng phuc lgi, hoac dap tng dugc Hang tai sb (866) 613-3777, Thir Hai
cac yéu cau cua chwong trinh téi Thr Sau, tlr 7:30 sang dén 5:30

khéng? Chung téi co thé giup d&
thém cho quy vi. Quy vi khéng can
phai nap cho ching téi cac tai liéu
gidy to& y té/bang chirng vé tinh trang
clia quy Vi.

chiéu.

Nhirng ngudi cé khuyét tat vé néi hoac
nghe c6 thé st dung hé théng TTY tai sb
(877) 735-2929 (Tram Chuyén Tiép
California). Gi&r van phong lam viéc chi tir
7:00 sang t&i 4:30 chiéu théi, hoac

4. Yéu ciu moét sy sira dbi bang van thw va
glri buu dién vé:
DPSS ADA Title Il Coordinator

12860 Crossroads Parkway South
City of Industry, CA 91746

Chung t6i co thé gitp quy vi vé nhirng
th&r nhuw:

e Doc gium quy vi cac tai liéu va
mau don clia chung toi

= Dién gium quy vi cac mau don
clia chung t6i

= Kiém gium quy vi tai liéu gidy t&
ma chung téi can

= Nhirng thay dbi vé cac luat 1&

G

hoac gwri Dién Tin (Fax) t&i:

ctia chuwong trinh va cac quy (562) 692-2240

dinh vé viéc di lam hoac gri Dién Thw (Email) cho:
= Sap xép cac budi hen cho quy vi adahelp@dpss.lacounty.gov
= Céc dich vu slra dbi hop ly

Hau hét cac viéc stra dbi déu sé dwoc cung
cép ngay khi dwoc yéu ciu, nhwng cé mot sb
diéu phai mat t&i nam (5) ngay lam viéc dé
giam dinh va phdi hop.

khac
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